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;iRef7]Hits 


:;Search Query iDBs 


^Default 
Operator 


Plurals Time Stamp | 


;L1 ;8 


f (instruct$3 or interrupt^ or direct$3 or aiert$3 or tell$3 or inform^ or ask$3 or signal$3 or indicat$3) near5 (agent adj (task iO^PGRJB; 
;ior assignment or job))) and call adj center iUSPAT; USOCR 


jOR 


iOFF 


2008/03/29 | 
22:37 | 


:|L2 |5 


;|7D9^2ra,206,21 7,^,224;3^^,2K.oi,aK.07,265.ra,2K. ii 2,265.13.ccls. and ((instruct^ or interrupt or direct :SPGRJB; 
:i$3 or alert$3 or tell$3 or inform$3 or ask$3 or signal$3 or indicat$3) near5 (agent adj (task or assignment or job))) and call adj :|USPAT 
Reenter j 


ijOR 


;OFF 


i08 03 29 | 
:22:39 | 


L3 0 


: |709/ 203 , 206 ,21 7, 223 , 224 ; 379/265, 265 .01 , 265. 07, 265 .09 , 265 . 1 1 , 265. 1 2, 265. 13 . ecls. and j(abandon$3 or dump$3 or drop$4 or juSFGRJB; 
:jquit$4 or leav$3 or switch$3 or change or cancel or suspend$3 or relinquish$3) near5 (agent$1 adj task$1 )) and (call adj lUSFAT 
icenter) 


|OR 


;OFF 


12008 03 29 | 
22:45 | 


;U jo 


:j("abandon$3 or dump$3 or cirop$4 or quit$4 or ieav$3 or switcli$3 or change or cancel or suspend$3 or relinquish$3) near5 iOFPGRJB; 
:l(agent$1 adj task$1)) and (call adj center) :|USPAT 


p 


;6ff" 


122:45 | 


P p 


:|((abandon$3 or dump$3 or drop$4 or quit$4 or leav$3 or switch$3 or change or cancel or suspend$3 or relinquish$3) near5 jUS-FGPUB; 
:!(agent$1 adj (assignment$1 or job or task$1))) and (call adj center) iUSPAT 


iOR 


iOFF 


12008/03/29 | 
22:46 | 


L6 0 

i ^ 


|76972di203,206V2T7iH and ((abandon$3 or dump$3 or drop 1USFGPUr3; 
;|$4 or quit$4 or leav$3 or switch$3 or change or cancel or suspend$3 or relinquish$3) near5 (agent$1 adj task$1)) and (call adj iUSPAT 
Reenter) i 


iOR 


iOFF 


]2008/03/29 | 
23:42 | 


P |o 


;|7^202,203,206,21 7,2^,^4; 379/265,2^.01 ,^05,"265.OT,2ffi *09,2K. 1 1 ,265.i2,265.13.ccis. and ((abandon^ or dump$3 jUSPGPJB; 
■ior drop$4 or quit$4 or leav$3 or switch$3 or change or cancel or suspend$3 or relinquish$3) near5 (agent$1 adj task$1)) and iUSPAT 
:(call adj center) :j 


jOR 


IOFF 


|2oiii | 

]23:43 | 


!L8 7 

i \ 


;709 : 202.201206.217.223^ and ((instruct$3 or interrupt jUSPGPUB: 
;|$3 or direct$3 or alert$3 or tell$3 or inform$3 or ask$3 or signal$3 or indicat$3) near5 (agent adj (task or assignment or job))) iUSPAT 
:|and call adj center i 


iOR 


iOFF 


]2008/03/29 | 
23:44 | 


:si i70 


:|(agent$1 or operator$1) same (receiv$3 near2 (status adj message$1)) jUS-FGPUB; 
:| iUSPAT 


iOR 


IOFF 


;2004 08 14 | 
jl4:12 | 


iS2 jO 


i(agent$1 or operator$1) same (receiv$3 near2 (status adj message$1)) same ((accept or decline) adj task) jUS-FGPUB; 
:! IUSPAT 


iOR 


IOFF 


I2004708/14 | 
]14:07 | 


iS3 |1158161 


:j(agent$1 or operator$1) same (receiv$3 near2 (status adj message$1)) same system adj over load$3 iUS-FGRJB; 
i! IUSPAT 


;OR 


iOFF 


!2004708/14 | 
]14:13 | 


:S4 ;3 


:|(agent$1 or operator$1) same (receiv$3 near2 (status adj message$1)) same (system adj over load$3) :US-FGPUB; 

ii :jusPAT 


iOR 


"™|6fF 


i200^087?4 | 
14:13 | 


:S5 ;14 


: !( 4737983 Kt34529 5291550 | 5335268 5452350 5530744 5553133 5570419 5799077 5802161 ;UbrAI 
ij"5815566" | "5878130" | "5926528" | "6327364"). PN. ij 


IOR 


;|6ff~ 


;|2004/b8/T4 | 
jl4:15 | 


;S6 1 1095 


isystem adj overload$3 :US-FGPUB; 

:i |uspat 


:|OR 


iOFF 


: 12006/ 12/06 | 
|14:20 | 


;S7 ;|6 


;|S6 same agent iUS-FGRJB; 
:j jUSPAT 


jOR 


iOFF 


12005/03/31 | 
11:21 | 


;S8 |9913 


::((accept$3 or agree$3 or admit$4 or acknowledg$3 or alow$3 or receiv$3) near2 (task or job or assignment)) iUS-FGPUB; 
ij iUSPAT 


jOR 


IOFF 


i 2006/12/04 | 
13:37 | 


;S9 jiii 


:ii same agent iUSFGPUB: 
ij iUSPAT 


iOR 


|OFF 


2005/01/31 | 
|l 1:26 | 


;;S10 jo" 


|S6 and S9 ;USP3PUB: 
ij :|USPAT 


OR 


;OFF 


2005/03/31 | 
H 1:26 | 


pi jo 


S same 5 |U?PGPJB: 
ii iUSPAT 


jOR 


jOFF 


2005/03/31 | 
11:26 ! 



! 
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|usrm : 




]12:02 








juspAT ; 




|12:02 


_ 


"jS 


;IS8 same ((queue or buffer) adj iulij 


IUSPAT :: 




[2665/03/31 
!1 2: 05 


|:S15 


15 


"[("4^7784""| "5519^^"^ 


jUSFGPUB: OR 
:USFAT; USOCR \ 


'off" 


I2005/03/31 
; 12:04 


p(T 


¥ 


:agent$1 same ((workflow or task or job) adj assign$4) 


SUSPAT : 




™"'j2005/i31 
12:10 


;S17 


|177 


j(agent$1 same (status adj message$1 )) 


iUS-FGPUB; ;OR 
iUSPAT : 


jOFF 


2005/03/31 
:12:11 


:iS18 


jo 


:|S17 same ((queue or buffer) adj (full or overload$3)) 


iUS-PGPJB; |OR 
iUSPAT \ 


OFF 


12005/03/31 
]12:12 


:S19 


{4811 


:j(queue or buffer) adj (full or overload$3) 


JUSPAT ;OR 


iOFF 


2005/03/31 
12:23 


:S20 


:! 26 


|S19 same agent 


jUSPAT jOR 


iOFF 


|2005/03/31 
: 12:26 




]94 


:|agent$1 same (status adj messaged) 


iUSPAT EfT 




jl2:33 


;S22 


I 11 


;|("4510351" | "5386464" | "5450480" | "5511116" | "5592542" | "5696811" | "5793861" | "594( 
;!"6449356").PN. 


5386" | "6263066" | "6356633" | ;US-FGPUB; jOR 
jUSPAT; USOCR : 


iOFF 


12005/03/31 
12:31 


pr" 


"jo 


I'available if needed" 


]USPAT IOR 


P" 


"""p05/03/31 
12:34 


!S24 


|15 


:|agent$3 near5 (available adj 1 need$2) 


SUSPAT IOR 


iOFF 


12005/03/31 
16:26 


!S25 


|1 


|'6747970".pn. 


iUSPAT jOR 


IOFF 


12005/03/31 
]14:49 


;S26 


|502 


:(task adj (queu$3 or dequeu$3)) 


jUSPAT iOR 


iOFF 


12005/03/31 
14:50 


:S27 


■I 15 


:|S26 same agent$1 


iUSPAT iOR 


:OFF 


12005/03/31 
14:50 


;| ] ;! iUSPAT: USOCR i \ ]15:34 








iUSPAT; USOCR i 




]15:37 


p3o"™ 




;:(accept$3 or agree$3) near2 (task or job or assignment) 


Iu?R3PUB; Tor" 

jUSPAT; USOCR j 




'""12005/03/31 
15:38 




":fl391 


:l((system or buffer or queue) adj overload$3) 


JUSPAT; USOCR ! 




""12005/03/31 
15:37 


;S32 




:|S30 same S31 


:US-R3PUB; :|OR 
jUSPAT; USOCR i 


;OFF 


12005/03/31 
15:38 


:S33 


]1 


:!S30andS31 


iUS-FGPUB: ;OR 
: USPAT; USOCR :j 


;:OFF 


:|2005/ 03/31 
:15:52 








IUSPAT; USOCR \ 




:15:39 


:S35 


|6210 


: iagent$1 adj availab$6 


iUSPAT iOR 


iOFF 


12005/03/31 
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| j ;! :| \ \ ]15:48 | 






iUSFftT; USOCR 




15:53 | 






|USFAT; USOCR 




15:54 | 






juSFftT; USOCR 




]15:54 | 


s § 


■jagent near3 (available adj if adj need$2) 


iUSFAT; USOCR ! 


off' 


" [2005/03/31 | 
]15:54 | 




;!(availableadjiiadjneed"$2) 


iUSFAT; USOCR ! 




™5oaS5i I 

:15:54 | 


;-js42 -jo 

I 


ijavailable adj if adj needed) 

J, 


: _U& ioF" 
iUSPAT; USOCR i 


I 


l2«S/31 | 
]15:54 | 


;S43 16704 


i(available near2 needed) 


iUS-FGPUB: |OR 
iUSPAT; USOCR I 


jOFF 


2005/03/31 | 
15:55 | 


|:!S44 {144 


:|S43 same agent 


SUS-PGPUB; iOR 
iUSPAT: USOCR i 


iOFF 


12005/03/31 | 
: 16:09 | 


;S45 jl09 


:|S43 same agent 


:US-PGRJB; ;OR 
iUSPAT \ 


iOFF 


12005/03/31 | 
16:09 | 


;S46 116557 


:|agent$3 near2 (avalabl$5) 


iUSPAT :OR 


:OFF 


12005/03/31 | 
il8:05 i 


|iS47 'i|45 


:|"46" same workflow 




iOFF 


"iool/03/31 | 
i18:09 i 


;S48 p 


ijtask adj assignment$1 


iUSPAT iOR 


iOFF 


:i2005/03/31 | 
18:09 | 


!S49 |4 


;S48 same agent$1 


iUSPAT iOR 


iOFF 


2005/03/31 | 
18:10 | 


jjS50 |242 


iagent adj status 


iUSPAT iOR 


iOFF 


|2005/03/31 | 
h 8: 11 | 


pi [2 


:S50 and (buffer or queue or system) adj 1 overload$3 


iUSPAT iOR 


iOFF 


2005/03/31 | 
18:16 | 


iisS :|i 


jvolume adj task$1 


iUS-FGPUB; iOR 
JUSPAT : 


OFF 


12665/63/31 | 
18:17 | 


|S53 [83624 


:|exceed$3 near2 threshold 


iUS-PGPUB; iOR 
iUSPAT i 


iOFF 


2665/63/31 | 
]18:17 | 


;S54 jo" 


;:S53 same task adj assignment$1 


iUS-PGPUB; iOR 
iUSPAT \ 


JOFF 


2665/63/31 | 
18:18 | 


il^™™|o 


:i(taskadj assignment$1) near5 (exceed$3 adj 1 threshold) 


suspat :i 




18:18 | 


i:S56 :!o 


■;((task adj assignment$1) nearlO (exceed$3 adj "1 threshold)) 


IusIgPUB; OR 
USPAT 




[2005/03/31 | 
18:18 | 


m |8 


:!((task adj assignment$1) and (exceed$3 adj1 threshold)) 


iUS-PGPUB: jOR 
jUSPAT 


;OFF 


12005/03/31 | 
jl8:19 | 


iS58 16 


|blend$3 adj database 


:US-FGRJB; iOR 
iUSPAT :i 


iOFF 


52(565/ 03/31 | 
:18:20 | 


iS59 |73 


ihigh near3 (call adj volume) 


iUS-FGPUB; iOR 
iUSPAT 


iOFF 


12665/63/31 | 
]18:26 ! 



! 
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m 


:|16 


:|re?assign$3 adj task$1 


iUS-PGPUB; 
jUSPAT 


:OR 


iUhr- 


12005/03/31 | 
|18:27 | 








SUSPAT 






i18'27 5 








USPAT 






18:27 | 














jl9:03 | 


:S65 


jo 


:receiv$3 same (agent adj status adj message) 
:receiv$3 near5(agent adj status adj message) 


luSPAT 


iOR 


™_„ 


119:03 | 

2005/03/31 | 
j19:03 | 


:|S66 


I 4 


;(agent adj status adj message) 


jUSPAT 


jOR 


iOFF 


2005/03/31 | 
;|19:03 | 




Ho 


:imulti?task$3 same (agent adj status) 




IOR 




"j2005709/29 | 
|08:57 | 


||9bT 




Imulti ?task$3 same (agent) 


"JjsPAT 


ijOR 


w |ofF 


' l ]2005/09/29 | 
109:01 | 


::S69 


jo 


j(agent adj availabl$4) same (multi ?task$3) 


JUSPAT 


:|OR 


iOFF 


12005/09/29 | 
09:02 | 


:S70 


jl5 


:l(agent adj availabl$4) and (multi?task$3) 


IUSPAT 


jOR 


iOFF 


|2005/09/i | 
12:01 | 














10:06 | 


:iS72™ 


™jo 


'(agent adj (status or availabl$4)) same (multi?task$3) 


"||JSPAT 




iOFF 


"io^oii | 

09:06 | 


iS73" 






luSPAT 




"iOFF 


'"i05 09"29 | 
:10:06 j 


iS74 


ji 


|'6366575".pn. 


JUSPAT 


iOR 


iOFF 


j2005/09/29 | 
110:07 | 


pr 


lo 


|"6366575".pn. and multi 


„_ 


]6r 




"[2005/09/29 | 
10:07 | 


1 j I :j :; :| ;10:07 | 


1 j :!$3) illSPAT : \ ]12:02 | 








USPAT 






12:01 | 


w 


""[121?" 
~jo 


jsystem adj overioad$3 
:!S78 same S79 


jUSPAT 

luSFGPUB:" 
jUSPAT 


or' 


"'off 


" V |200i03/03 | 
j12:07 | 

'"j2006/03/03" | 
12:02 | 


;s8i 


133 


:jS78 and S79 


:US-R3PUB; 
jUSPAT 


jOR 


;OFF 


12006/03/03 | 
]12:02 | 


iS82 


jo 


:|S79 same call adj system 


:US-R3PUB; 
jUSPAT 


jOR 


;OFF 


!2606/63/03 | 
jl2:07 | 


|:S83 


jo 


iS79 same call adj center 


jUS-FGPUB; 


jOR 


iOFF 


I2OO6/63/63 | 



lUSBVT i ! 512:08 j 

i 
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j jUSRAT 






12:08 | 






;l jUSRAT 






|12:09 | 






"iiSSTne^^ juSFGRJ^ 
:| iUSRM 






[200&03703 | 
12:09 | 


|S87 




'';( : '638913Z)7uRPN' jUSRAT 


OR 


'off" 


]2006/03/03 | 
jl2:11 | 






;j"5917485" | "6021403" | "6021428" | "6044355" | "6081592" | "6130942" | "6134530" | "6389132" | "6449646" | "6581105" | jUSRAT; USOCR 
|'6661889" "6665395" "6744877" "6771764").PN. :j 






]12:19 | 


iS89 


|12 


j(mov$3 adj1 agent$1) same task$1 :jO?PGRJB; 
:j :jUSFAT 


iOR 


OFF 


:2006/08/14 | 
|19: 13 | 


iS90 


j62 


f("5903641").URPN. iUSFYO" 


iOR 


jOFF 


]2oi/ii4 1 

h 9: 18 | 


:891 


I 6 


f"6173052").URPN. jUSRAT 


jOR 


:OFF 


12006/08/14 | 
jl9:22 | 


;;S92 


|11026 


:(reassign$3 or switch$3 or chang$3) near3 task$1 SU^FGPUB; 
ij jUSRAT 


ijOR 


jOFF 


2006/12/04 | 
13:32 | 


;893 


|13 


:j(reassign$3 or switch$3 or chang$3) near3 (agent adj task$ij jO^FGPUB; 
ij jUSRAT 


ijOR 


jOFF 


2006/12/04 | 
13:35 | 


;S94 


j301 


ijjagent adj task$1) jUS^R3PUB; 
ij jUSRAT 


jOR 


JOFF 


: 2006/12/04 | 
13:35 | 




]i 


ij(reassign$3 or switch$3 or chang$3) same (agent adj task$1 ) jU&FGRJB; 
:j jUSRAT 






|20067l2/04 | 
13:35 | 




":jir~~ 


:i((accept$3 or agree$3 or admit$4 or acknowledg$3 or alow$3 or receiv$3) near2 (task or job or assignment)) same agent$1 jUS-FGPUB; 
:j jUSRAT 


"joT™ 




""l20067l2/04 | 
:|13:37 | 


;S97 


|14 


;!70^ 1 206,2^,S^;37W^ 1 265.01 ,265.07,265.09,2ffi.1 1 ,«5.i2,265.13.cd& and (reassign^ adj task$1) juiFGRJB; 
ij jUSPAT 


ijOR 


;OFF 


|2006/12/06 | 
11:00 | 


p8 


jo 


ij(reassign$3 adj task$ij same (exceed$3 neari threshold) iUSreFUB; 
ij jUSRAT 


iOR 


iOFF 


i 2006/12/06 | 
:11:00 | 


|iS99 


:|5 


:j(reassign$3 adj task$1) and (exceed$3 neari threshold) jUS-PGPUB; 
ij jUSPAT 


iOR 


iOFF 


2006/12/06 | 
11:02 | 


:iS100 


|1 


;"5903641".pn. iUSPSRJB: 
ij jUSRAT 


jOR 


iOFF 


;2006 12 06 | 
]11:02 | 


:S101 


i 7 ° 


j("5903641"j.URm. jUSPAT 


IOR 


iOFF 


[2006/12/06 | 
11:07 | 


ST 




ijtask adj volume jU?PGRJB; 
ij jUSPAT 


"joT" 




;|2006M2/06 | 
: 13:52 | 


jjsioF 


'jo 


:jS102 same (exceed$3 near2 threshold) jUSPGPUB; 
j jUSRAT 


;iOR~~ 




;|2006M2/06 | 
]11:07 | 


po7 


]l952T"' 


:j(call or contact or communication or service) adj center jUS-PGPUB; 
:j jUSPAT 






j2006/12?06 | 
]13:53 j 


;S105 


|2280 


ij(((e or electronic) adj (note$1 or message$1 or mail)) or (voice adj call$1) or (instant adj messag$3) or (web adj interaction$1) jUS-PGPUB; 
ijor task$1 or skill$1) near3 assignment$1 jUSPAT 


jOR 


jOFF 


i2006 l 2 06 | 
13:55 | 


;S106 


|21664 


:jsi04sam3S105 iuFpGPUB: 
ij jUSPAT 


ijOR 


ijOFF 


2006/12/06 | 
jl3:55 | 


;S107 


]48 


::Si04sameS105 iUSFGPUB; 
ij jUSRAT 


jOR 


jOFF 


2006/12/06 | 
i 13:57 | 
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JUSPAT 






jl3:56 | 
















jUSRAT 






13:56 | 












|13:57 | 


IS111 j95 


— 

:("4752889" | "4788682" | "4789962" | "4809272" | "4837798" | "4881261" | "4969185" | "5008930" | "5029200" | "5164981" | 


J 

:|US-PGRJB; 


— 
:OR 


! — 

:OFF 


|20067l2/06 | 
j14:05 | 


:| :| 


|'5181236" | "5185782" | "5206903" | "5247569" | "5309513" | "5327490" | "5333266" | "5384771" | "5384841" | "5392329" | 


:USFAT; USOCR 






:| 


:!"5400327" "5428608" "5444774" "5448626" "5479487" "5495523" "5500891" "5511117" "5526417" "5535270" 












f'5535323" "5544232" "5546452" "5546455" "5546456" "5548636" "5550905" "5555297" "5557668" "5563805" 












:j 00/1)413 | O0/£0ol | 00//ll£ | 0001004 | 00001/0 | OOODI/y | OOOOilO | 003^040 | 0034/aU | OOlaOUO | 












:!"5619557" | "5633923" | "5633924" | "5640577" | "5652791" | "5657383" | "5668862" | "5678002" | "5699431" | "5701399" | 












;|"5703943" | "5712902" | "5715450" | "5724406" | "5724419" | "5724420" | "5740240" | "5742675" | "5790650" | "5796791" | 












f'5802163" | "5802526" | "5812781" | "5825869" | "5826250" | "5831665" | "5832070" | "5844982" | "5848143" | "5870464" | 










: \ 


f'5884032" | "5907547" | "5923885" | "5963635" | "5991394" | "6044146" | "6078325" | "6094673" | "6263066" | "6332154" | 












;l"6356633" | "6449356" | "6449646" | "6453038" | "D344521").PN. 










!S112 |l9 


jsystem adj overload$3 and S104 


iUS-FGPUB; 


iOR 


iOFF 


12006/12/06 | 






jUSPAT 






114:26 | 


:jS113 |8 


jbalanc$3 near3 (workflow or task$1) near3 agent$1 


lUS-PGPUB; 


iOR 


pFF 


12006/ 12/08 j 






iUSPAT 






06:05 | 


!S1 14 jo 


! |709/ 203 , 206 , 21 7, 223 , 224 ; 379/ 265, 265 . 0 1 , 265. 07 , 265 . 09 , 265 . 11 , 265. 1 2, 265 . 1 3 . eels, and ((call or contact or commnunication 


iUS-FGPUB; 


IOR 


iOFF 


2006/ 12/08 | 




lor service) adj center) and ((call adj volume) near3 threshold) and (balanc$3 near3 (task$1 or workflow)) 


JUSPAT 






j06:12 | 




jor service) adj center) and (balanc$3 near3 (task$1 or workflow)) 


IUSPAT 






]06:21 | 


iSl 16 |67 


:((call or contact or commnunication or service) adj center) and (balanc$3 near3 (task$1 or workflow)) 




OR 


'OF?" 


p006/ 12/08 | 






iUSPAT 






]06:24 | 




itask neai 




,,_ 




|20067l2/08 | 
|06:24 | 






iUSPAT 






;Sil8""[l53 


:itask nean reassign$5 


'luSFGPJB: 


or' 


"of?" 


j20067i2/08" | 






iUSPAT 






06:25 | 


piF"fii 


33 ;;((call or contact or commnunication or service) adj center) 






_ 


™]20067l2/08" | 






iUSPAT 






106:24 | 


§20 |5 


:iS118 and S119 


IUS-FGPUB; 


|OR 


OFF 


!2006 12 08 | 






iUSPAT 






|06:24 | 




:i(task nearl reassign$5).ab. 


IUS-FGPUB; 


|OR 


;OFF 


12006/12/08 | 






iUSPAT 






|06:25 | 


::S122 jo 


:j(agent nearl reassign$5).ab. 


IUS-FGPUB; 


|OR 


iOFF 


12^06/12/08 | 






iUSPAT 






106:25 | 


:iS123 :|27 


:i(agent nearl reassign$5) 


IUS-FGPUB; 


iOR 


iOFF 


12006/12/08 | 






USPAT 






06:25 | 


S124 ]9 


:("5978465").URPN. 


|USPAT 


:OR 


iOFF 


|006/12/08 | 
06:29 | 


:8125 jO 


i!("7139389").URPN. 


iUSPAT 


iOR 


iOFF 


2o¥l2 08 | 
106:29 | 


i \ 

§26"]r 


fii4wfjljM 


iUSPAT 


■Ice""" 




i200&12708 | 
06:31 | 




:[r52394^60"T''^ 


lu^FGPJB; 




.j_ 


12006/12708 | 






iUSFAT; USOCR 






06:33 | 


!j&l28 j6 


;j("5046088" | "5206903" | "5309513" | "5396542" | "5592542" | "5594791 ").PN. 


IUS-FGPUB; 


;|OR 


iOFF 


2006/12/08 | 




:USPAT; USOCR 






06:35 | 
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;UorAI, UoUui : . 




|06:38 






i| IQPAT I KTPD '< 
;UorAI, UoUUI :! 




;|06:40 






USPAT; USOCR: 




06:42 


::S132 j78 


:exceed$3 near3 (task or workflow) near3 threshold 


|USRM; USOCR 




:|2006/12/08 
06:43 






jlJSPAT: USOCR \ 




]06:45 


Si 371) 


;:reassign$5 near5 (agent adj task$1) 


iUSPAT; USOCR ! 


"off' 


;2006 12 08 

]06:46 




ireassign$5 same (agent adj task$1) 


iUSPAT; USOCR 




";p005l2?08 
;|06:46 




i(agent adj task$1) 


praiB; OR 
iUSPAT; USOCR 




"]20067l2/08 
06:46 


|S137™|28 


™¥i9andsii 


iUSPAT; USOCR 


pFF 


"]2006?12/08 
06:47 


:;S138 jl7 


; !("5926539").URPN. 


iUSPAT pR 


iOFF 


12006/12/08 
06:48 


;:S139 ;|7 


:!("6493695").URPN. 


jUSPAT jOR 


iOFF 


12006/12/08 
06:56 


:;:S140 |18 


;!("5452341" | "5479487" | "5586179" | "5623540" | "5633924" | "5675637" | "5825869" | "5i 
;!"5870464" | "5903641" | "5943416" | "5963635" | "5970065" | "5974135" | "6424709" | "64' 


328747" | "5832059" | "5867562" | :US-FGRJB; IOR 
93695"). FN. -USFAT; USOCR :! 


:OFF 


]2006/ 12/08 
:06:57 


:S141 ]l 


f ; 2^04614Z|URm' 


iUSPAT iOR 


"iOFF 


"'S)0il2/08 
07:03 


IS142 |l 


|"6310951".pn. 


iUS-PGRJB; iOR 
:USPAT \ 


iOFF 


12006/12/10 
]23:27 


:S143 |i 


|'6775378".pn. 


iUS-FGPJB: iOR 
IUSPAT ; 


iOFF 


12007/05/18 
15:24 






IUSPAT p 




"i2i7/05/i 
|l5:24 



i"4356348" | "4392129" | "4408100" | "4477698" | "4494229" | "4510351" | "4540855" | "4593273" | "4599493" | "4600814" | iUSPAT; USOCR \ ] ]l6:44 

t'4677663" | "4692858" | "4694483" | "4720853" | "4742537" | "4742538" | "4742539" | "4757267" | "4782463" | "4782510" | i \ \ j 

|'4792968" | "4797911" | "4811240" | "4829563" | "4858120" | "4866638" | "4881261" | "4894857" | "4896345" | "4933964" | i \ \ j 

;|"4939771" | "4939773" | "4988209" | "5021976" | "5041992" | "5062103" | "5070525" | "51 15501" | "51 19072" | "51 19475" | i ! i j 

:!"5121477" | "5175761" | "5179657" | "5179700" | "5181236" | "5206903" | "5214688" | "5276731" | "5309505" | "5309513" | j \ \ j 

;i"5335269" | "5345589" | "5357254" | "5386412" | "5428827" | "5430792" | "5440616" | "5490211" | "5500891" | "5511112" | :; \ \ j 

f'5511117" | "5519773" | "5533109" | "5535270" | "5546456" | "5553133" | "5568544" | "5579368" | "5581602" | "5586178" | j \ \ j 

:!"5586179" | "5588045" | "5594781" | "5594791" | "5619557" | "5623540" | "5675637" | "5689240" | "5696818" | "5714932" | 1 I \ \ 

|'5715307" | "5722059" | "5722064" | "5729600" | "5742233" | "5793861" | "5815565" | "5825283" | "5825869" | "5828731" | :| \ \ \ 

T5832059" | "5832070" | "5857014" | "5864615" | "5940494" | "5963635" | "5991394" | "6044146" | "6044355" | "6118763" | i \ \ j 

t'6134530" | "6157655" | "6269153" | "6272347" | "6310951" | "6314089" | "6359892" | "6359982" | "6362838" | "RE36416"). i \ \ j 

iPN. | i \ | 
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;:"4677663" | 
J'4792968" | 


"4692858" | 
"4797911"| 


"4694483" | 
"4811240" 


"4720853" 
"4829563" 


:"4939771" | 


"4939773" | 


"4988209" | 


"5021976" 


|'5121477" | 


"5175761" | 


"5179657" | 


"5179700" 


;j"5335269" | 


"5345589" | 


"5357254" | 


"5386412" 


1-5511117" | 


"5519773" | 


"5533109" | 


"5535270" 


:!"5586179" | 


"5588045" | 


"5594781" | 


"5594791" 


:j"5715307" | 


"5722059" | 


"5722064" | 


"5729600" 


f'5832059" | 


"5832070" | 


"5857014" | 


"5864615" 


;|"61 34530" | 


"6157655" | 


"6269153" | 


"6272347" 



"4494229" | 
"4742537" | 
"4858120" | 
"5041992" | 
"5181236" | 



'4510351" | "< 
'4742538" | "< 
I'' 



'4540855" | 
'4742539" | 
'4881261" | 
'5062103" | "5070525" | 



'4593273" | 
'4757267" | 

I 



i"| 



■OFF 



I 

"5546456" | 
"5619557" | 
"5742233" | 
"5940494" | 
"6310951" | 



'5206903" | 
'5430792" | 
'5553133" | 
'5623540" | 
'5793861" | 
I 
I 



'5115501"| 
'5276731" | 
'5440616" | "5490211" | 

S"| 

'5689240" | 
!"| 

'6044146" | 

I 



'5675637" | "! 
'5815565" | "! 

| "I 

I 



| "4600814" | 
'4782463" | "4782510" | 
'4896345" | "4933964" | 
'5119072" | "51 19475" | 
'5309505" | "5309513" | 
'5500891" | "5511112" | 
'5581602" | "5586178" | 
| "5714932" | 
| "5828731" | 
'6044355" | "61 18763" | 
'6362838" | "RE36416"). 



•USPAT; USOCR ;l 



|2007/05/18 
:|16:44 



IS147 |100 


iagent near3 reassign$5 


jUS-FGPUB; :|OR 
jUSFAT; \ 
lUSOCR; FPRS; \ 
IEPO; JFO; \ 
iDERWENT; ! 
:IBM_TDB : 


iOFF 


2007/11/28 | 
15:21 | 


§48 |4 


■:S147 sametask$1 


iUS-FGPUB: OR 
IUSFAT; \ 
iUSOCR; FPRS; :! 
|ePO; JFO; \ 
iDERWENT; \ 
jlBMJDB \ 


OFF 


:l2007?ii/28 | 
15:28 | 


!:S149 ]ii 


jtask adj assignment same agent 


SUS-FGPUB; iOR 
USPAT; : 
:USOCR; FPRS; i 
lEPO; JFO; j 
iDERWENT; \ 
jlBMJDB \ 


OFF 


^0O7/11/i | 
15:30 | 


:S150 i49K 

I 
I 


) :|(interrupt$3 or disturb$3) near3 task 


IUS-FGFUB; OR 
lUSPAT; ! 
lUSOCR; FPRS; ! 
;EPO; JFO; \ 
pERWENT; : 
:IBM_TDB : 


OFF 


|2007/ii/28 | 
jl5:31 | 


Isisi |23 


:S1 50 same agent 


iUS-FGPUB; IOR 
•USPAT; :! 
lUSOCR; FPRS; | 
iEPO; JFO; ] 
IdERWENT; \ 
ilBMJDB \ 


OFF 


5)07/ 11/28 | 
jl5:31 | 


!;|si52 ;|io~ 


:|blend$3 adj database 


liropji: .joT™ 

lUSPAT \ 




""]2008703/19 | 
jl1:24 | 


p53 jl24 


labandon$3 near3task$1 


iUS-FGPUB: ;OR 
lUSPAT \ 


OFF 


12008/03/19 | 
11:30 | 


;S154 ;|7 


:!S153 and call adj center 


iUS-FGPUB; |OR 
SUSPAT ! 


OFF 


12008/03/19 | 
11:30 | 


::S155 :|il5 


:l(system near2 condition) and call adj center 


iUS-FGPUB: ;OR 
jUSFAT 


;!OFF 


:|20iil9 | 
:11:34 | 






SUSPAT :! 




11:34 ! 
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USPAT 






22:21 | 








USPAT 






22:21 | 








USPAT 






22:21 | 


siol 




(iioi")!u?ii 


USPAT ! 


OR : 


OFF™"™' 


2008/03729 | 
22:24 | 


S161 : 


22 ; 


(■■428993C "•'46944^ 

'5097528" | "5144653" | "5168515" | "5181239" | "5210789" | "5214688" | "5247569" | "5402474" | "5467391" | "5519773" | 
'5884032" | "5991393").PN. 


USFGPJB: ' 
USPAT; USOCR 


OR ' 


OFF 


2008/03/29" | 
22:28 | 

I 



3/29/2008 11:50:16 PM 
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